phone consultations

Purpose
Our purpose in offering phone consultations is to assist patients who can’t make it in for
an office visit.

Fees

As consultations and data gathering are a key part of our service, Dr. Pepi’s fees for phone
consultations are the same as for office visits. The receptionist will require your credit card
number at the time of scheduling.

Scheduling

Please tell the receptionist exactly what you want the doctor to address so she can
schedule appropriately.

If you call for your consultation and the doctor is still with a patient, please leave the
receptionist a phone number where we can reach you. We’'ll let you know as soon as she’s available.
You can then call back on our phone consultation line 818.808.0899. Please do not use this line
except for phone consultations. Your consultation will begin when you are speaking to the doctor.
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